<Q&A for 'Self-diagnosis mobile app'>
Q. What if not having cellphone during special entry procedure?

A. Entering will be rejected. But if passenger's family or friend who has address in Korea and
also is available to contact can enter.

Q. Having Cellphone but can not contact due to U-SIM problem during special entry procedure
screening.

A. Entering will be rejected if passenger has no any contact number and can not prove an

available contact number during special entry procedure. Please prepare an available U-SIM
card or roaming in advance.

Q. Is it okay to submit a hotel (or any accommodation) as contact number?

A. No.

Q. If in case of traveling together, Is it okay to submit only 1 contact number?

A. In case of family member only and If it is possible to prove with document, Yes.



