Cooperation with Air India SATS

2023 21 December

Uzbekistan Airways continues large-scale work to improve the quality of
passenger service.

Uzbekistan Airways and Air India SATS have entered into an agreement on mutual
cooperation. From December 20, 2023 The airline’s representative office in Delhi

transferred commercial and ground handling of Uzbekistan Airways aircraft to Air

India SATS.
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At Delhi airport, representatives of Air India SATS Airport Services Private Limited

solemnly welcomed flight HY423/424 and cut a cake, which marked the beginning of
business cooperation between two companies.
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At the event, it was noted that the Tashkent - Delhi - Tashkent flight is popular
among passengers from India and the region, and high-quality and timely ground
service at the airport, which is guaranteed by Air India SATS, will serve to operate
Uzbekistan Airways flights without delays, without deviating from the flight
schedule.
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Uzbekistan Airways operates flights in the direction Tashkent - Delhi -
Tashkent six times a week.

For reference:

On November 29, 2023, Air India SATS Airport Services Private Limited (AISATS),
India’s National Leading Airport Services Management Company, was awarded the
Best Station award at the GHI Pride of Ground Handling Awards. This distinguished
award recognizes AISATS strong commitment to operational excellence, innovative
practices and customer satisfaction at an international level.



The GHI Pride of Ground Handling Awards are highly respected within the aviation
sector for their outstanding achievements and contributions to the ground handling
industry.



